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This & That by Chandra   
Customer Satisfaction Survey 
 
 

This & That by Chandra 
 Secretarial Service Company  
 Locally operated and solely owned   
 Business began in September 1999.   

 
 

 
Name/Company  

Phone/Fax  

 
1. How did you hear about This & That by Chandra? 
 

Search Engine (Name)  
Postcard (Where)  

Phone Call  
Friend/Relative  

Other Website (Name)  

 
2. Please enter the date services began at TTBC.  
 

Mth  Day   Year  

 
3. Are there any service(s) listed, that you would like to know more about?  
Note: To obtain a list of our services, go to:  www.ttbc99.com and select the Services tab 
 

 Yes 
 No 

 

Please comment:  
  

 
4. List the service(s) received at This & That by Chandra: 
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5. On a scale from 1 to 5  “1” being poor and “5” being excellent, how would you rate the 
service(s) you received with This & That by Chandra?  If this question does not apply to you, 
skip question 6. 

 
 

 

 
6. Please comment to the rating on question 5. 
 
 
 
 

 
7. This & That by Chandra welcomes your comments about our services  
    and or products. 
 
 
 
 

 
 

 
 
 
 
 

 
 
 
 

 
 
 
 

Send the Survey to Postmaster@ttbc99.com   
(Select Email /Send a Link) 

Thanks for completing the survey. 
 

 

1-Poor 2 3 4 5- Excellent 

     

Name (Please Print)  
Signature:  

Date   
Customer#:   
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